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Data protection information for data subjects upon data collection 

according to Art 13, 14 GDPR, §§ 32, 33 BDSG 

(Articles 13, 14 of the General Data Protection Regulation [GDPR] and Section 32, 33 of the Federal Data Protection Act [Bun-

desdatenschutzgesetz, BDSG]) 

Grounds of collection: 

Purchase and installation of an batterie enegegy storage system INTILION | scalepac and INTILION | scalecube („Battery sys-

tem“), conclusion of a service / warranty agreement for the Battery System; provision of contractually agreed-upon services 

(cloud monitoring, hotline; if applicable)). 

A. Processor 

Entitiy: 

INTILION GmbH 

Wollmarktstraße 115c 

33098 Paderborn 

Contact Information of the data protection officer: 

Mr. Matthias Lindner 

c/o intersoft consulting services AG 

Beim Strohhause 17 

20097 Hamburg 

Tel.:+49 40 790235 – 148 

E-Mail: MLindner@intersoft-consulting.de 

B. Details of processing 

Categories of personal data concerned: 

Personal master data, communication data 

Source from which the personal data originates, and if applicable, whether it came from publicly accessi-ble sources: 

Data recording by way of the technician installing the Battery System. 

The period for which the personal data will be stored, or if that is not possible, the criteria used to deter-mine that period: 

Term of the guarantee or warranty, as well as services to be provided in connection with the purchase of the Battery System 

(cloud monitoring, hotline). 

Purposes of the processing for which the personal data is intended: 

Maintaining guarantee or warranty coverage and handling related claims 

Cloud monitoring 

Advisory and analysis services 

Reporting 
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Legal basis for the processing: 

☐ Your consent (Art 6 I a GPRD) ☒ For the performance of a contract to which you are  

party or in order to take steps prior to entering into 

a contract (Article 6 I b GDPR) 

☐ For compliance with a legal obligation to which we 

are subject (Article 6 I d GDPR): 

☒ Legitimate interests (Article 6 I f GDPR) pursued by 

 ☒ us   ☐ a third party 

Rapid processing of guarantee or warranty claims 

☐ Other: ☐ Other: 
 

Your contractual or legal obligation to provide information: 

☐ Not applicable 

☒ You are obligated to provide your personal data due to 

☐ The following contract: Purchase-, Service- and/or warranty agreement 

☐ The following legal statutes: 

 

 

☒ Any failure on your part to meet this obligation will result in the following consequences: It may become impossible 

to enforce the applicable warranty. Furthermore, it may become impossible to ensure access to the services to be 

provided following acquisition of the Battery System 

 

Existence of automated decision-making, including profiling  

☒   not applicable     ☐   applicable 

C. Sharing of data (with parties outside Germany) 

We 

☐   do not share your data. 

☒   share your data with the following recipients or categories of recipient:  

HOPPECKE Service GmbH & Co. KG (processing of guarantee and warranty claims, as well as provision of the services associat-

ed with the acquisition of the Battery System [cloud monitoring, hotline] 

D. Your rights as a data subject  

As the data subject, you have the following rights, if applicable under law: 

► Right of information and access (Article 15 GDPR; Sections 27 II, 28 II 29 I 2, 34 BDSG [as amended])) 

► Right to rectification and erasure (Articles 16, 17 GDPR); processing may be restricted if erasure is not reasonably  

► possible (see below)  

► Restriction of processing (Article 18 GDPR)  
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► Right to object to data processing (Article 21 GDPR) Right to data portability (Article 20 GDPR) 

► Right to withdraw consent (Article 7 (3) GDPR)  

► Right to lodge a complaint with a supervisory authority (Article 77 GDPR) 

 


